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Logging on to ePermits: 
 

Log onto the Randolph County Government website at http://www.randolphcountync.gov/  click on the 
ePermits Icon on the Home Screen. 

 

 
 
 
 
Click on Proceed to Site when you get the following pop up box: 
 

 
 

http://www.randolphcountync.gov/


ePermits Welcome Page 
 

 

 
• Public Information Search can be used by anyone who wants information on Building Permits within Randolph County. 

You can search by Permit Number or Service Address (when searching by address please begin typing the address and 
then select the correct address from the selections that come up). 

• Resident Access is used for residents of a property.  In order to access your property, you will need the physical address 
and your Parcel number. 

• Contractor Access is reserved for only those contractors registered with Randolph Central Permitting. 

Public Information Search 
 

• You can search by Permit Type by selecting the type of permit you wish to view. 
• You can search by Permit Number by keying in the permit number. 
• You can search by Service Address to see all permits for that property.** 

 
***Please note that the software will only find permits that have a service address. If the location of the work does not 
have an address, you will not be able to find the permit online, even if you have a permit number. You will need to 
contact the appropriate department for your permit as follows: 
 
Building Inspections - 204 E. Academy St, Asheboro, NC 27203 - 336-318-6565 
Environmental Health - 204 E Academy St, Asheboro, NC 27203 - 336-318-6262 
Fire Marshals Office - 760 New Century Drive, Asheboro, NC 27205 - 336-318-6914 
Planning and Zoning Office - 204 E. Academy St., Asheboro, NC 27203 - 336-318-6555 
 

 
 
**PLEASE NOTE:  When searching by service address, begin typing the house number and part of the street name and wait 
until the address pops up then click on that to populate the field.  Otherwise, you will not get any results.**



Public Information Search 
 
 

 
 
 
 
 
 
 
 
 

 
 

 

 

 



 

Resident Access 
 
If your residence has a physical address, you can request a permit online or access all of your permits to view. 
 

 
 
 
In order to request a permit or view your permits you will need the following information: 
 
 

 
 
 
You will see all permits and their status in this area: 
 
 

 
 
 
 

 
 
 

 



Contractor Access 
If you are a currently registered contractor with Randolph County Central Permitting, you may activate your account online. If you 
are not currently registered with Randolph County please contact our office (336) 318-6565. 

 
 

 
 

 

You will need to verify your company identification: 
 

o Business Name - Start typing and choose from the drop down. 
o Contractor License Type - You must choose the correct one - if you are unsure please call our offi ce. 
o Contractor License Number- Numbers only- if your license number has letters, do not include t hose. 
o Check the box verifying that you are an authorized agent of the business. 

 
Username and Password Guidelines 

o Username - must contain at least 7 characters with no spaces. 
o Password- must be at least 8 characters consisting of at least (1) Uppercase letter, (1) lowercase letter and (1) 

number. 
 

Begin by clicking Activate Account 

 

 

 



Contractor Access - My Permits 
 
 

 
From here you can view your permit s: 

 
o Can view All Permits or Active Only permits. 
o Request a new permit 
o Pay for permits that have been approved 
o Modify your account- Username or password only 

 
 
 
 

 



Contractor Access-Requesting a Permit 
After you have logged on to your contractor account, you may request permits online. Keep in mind, if you are not authorized for 
that permit type, the software will not allow you to request that permit type. 

 

* Anything marked with a Red asterisk is REQUIRED . 
 

REQUIRED FOR ALL PERMITS 
 

• Select appropriate permit from Permit Type. 
• Enter the Worksite Address . 
• Description of the work being done - if you run out of room in this section please add the additional information in the 

Comments/Additional Info secti on. 
• Contact email address (will populate from current information on file) 
• Phone Number (will populate from current information on file) 

 
Each permit type has its own required fields. Although, adding detailed information in the fields that are not required will aid in the 
processing of your permit. 

 
See the next page for an example: 

JOE SMITH 

       (336) 555-1212  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 
 



Contractor Access - Billing & Payment 
• Click Billing & Payment tab 
• Place a check mark in the box beside the permit(s) you want to pay for 
• Click Complete Payment 
• Payment Summary will open up -you must place a check in the box for "Agree to the Terms and Conditions" 
• Pay with Credit Card - this takes you to the Payment screen . 
• An email confirmation will be sent confirming that the payment was received and another email will be sent when the 

permit is issued. 

 
 
 

 



Payment I nformation 
Payment Su mmary - - - - - - - - - - - - - - - - - - - - - - - 

 

2'° 2 2- ilJOO,IJ2 48 4 - ELECTRI CAL PEIRM IT $1 .IJIJ 
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or go bac k ana make di an g2e 

When you pres, "Pay With a-edit Card" a popup will appear fo r you t o, ent er your or,edi·I card inlo rrnal i on and p ay·., 
 
 
 
 

(; P a ymen ts I Randolph Count y 
 
 
 
 
 

Q Later 
 
 

Your Se rvi ce Fee will show up once 
you se le c t your payment met hod - 

Credit Car d or eCh eck 

 
 
 

Once you se lect your paymen t 
method all the fields that need to 

be f ill ed out will open up 

 
 
 

Where should we send your receipt? 

[ Email for receipt* 
 

 
 

You 'Nill not be d m rged until Ou revi ew your poyment 0 11 the next st ep 

 
 

Continue 
 

How are you going  to pay? 
 
0 Ente r new credit card 

0 Enter new eCheck 

 
Ent er your paym ent info rmat ion 

 
Sum ma r y 

 

 
When would you like to pay? Subtotal $7 .00 

 Ari additional fee m <ly be cha, yed based on your 

@ Now m t:!l hod of  p a y, n e ri l 

 

ELECTFUCAL PERMIT FEE  $0.00    

ELECTFUCAL FARM BUILDI N G 
PERMIT 

 $LOO   

SAW SERVICE PERMIT FEE  $0.00   

LOW VOLTAGE PERMIT FEE  $0. 00   

TEMPORARY POWER FEE  $0.00   

   Totall $1 . IJIJ 

::J I have read a11d ag ree lo the 
Terms and Conditions  of thi5 0 1ine paym ent 

E:I Contmue with Paymen t > 
    

 



Contractor Access - Scheduling Inspections 
• From your My Permits page click on the permit link you want to schedule inspections for 
• Near the bottom of the page you'll find the inspections associated with that permit. 
• Click the blue REQUEST button - this brings up a new page where you can choose which inspections you want to schedule. 
• After Inspections are requested they will move to the bottom of the available inspections. Status will change to Pending 
• You will receive an email notification once the status has changed to Scheduled. 
• You will also receive a Notification once the inspection has been completed (passed, failed, etc) 
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